DEPARTMENT OF PUBLIC ADVOCACY
INFORMATION TECHNOLOGY  INTERN

PURPOSE:

To allow the student intern to gain work experience in a field closely aligned with their major and educational discipline. The internship program will afford the student intern the opportunity to gain necessary knowledge, experience, and skills in the field of Information Technology as it relates to supporting a legal environment.  This internship is unpaid.

The IT intern may perform the following duties: 

1. Assists with delivery and installation of network equipment to include ghosting of new computers, replacing of computer hardware and installing software applications.
2. Responding to user request for assistance; Receives problem reports from users, makes inquiries to determine nature of the problem and refers problem to appropriate staff.
3. Monitoring network for potential problems using network management software and diagnostic techniques to accomplish problem definition.
4. Assist with the development and maintenance of Agency Internet and Intranet websites and any graphics design work.
5. Work with experienced Agency personnel in the creation and maintenance of Agency database applications.
6. Works primarily with a limited range of network components.

7. Provides basic technical support of networking issues.  Maintains network documentation and configuration information.  Researches network issues.

Contact Person

Patti Heying
100 Fair Oaks Lane, Suite 302

Frankfort, Kentucky 40601

Phone: 502-564-8006

Patti.Heying@ky.gov
